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To: "WhomaV.foUWh@gmail.com" <WhomaV.foUWh@gmail.com>

CaVe RefeUence: 1913976
AccoXnW NXmbeU: 00000000

PleaVe UeVpond Wo e[ecXWiYe.office@oUange.co.Xk

DeaU MU FoUWh,

Thank \oX foU \oXU emailV daWed 22 & 23 DecembeU 2011, Zhich aUe in UeVponVe Wo m\ pUeYioXV
coUUeVpondence.  I confiUm Whe folloZing.

AV I haYe VWaWed Wo \oX pUeYioXVl\, Ze XndeUVWand WhaW a pUice UiVe iV neYeU good neZV and XnfoUWXnaWel\,
Ze'Ye had Wo Ue-eYalXaWe oXU pUiceV.  TheUe Zill be a 4.34% incUeaVe in oXU monWhl\ plan pUiceV fUom JanXaU\
2012 and WhiV incUeaVe iV loZeU Whan Whe ReWail PUice Inde[ meaVXUe of inflaWion, Zhich cXUUenWl\ VWandV aW
5.4%.  HoZeYeU, oXU oXW of plan chaUgeV, VXch aV callV, We[WV and daWa Zill noW be changing.

We haYe UeYieZed Whe baViV foU \oXU complainW, namel\ Whe pUice incUeaVe and I confiUm WhaW aV Whe UiVe iV
leVV Whan Whe pXbliVhed RPI figXUe and WheUefoUe iV ZiWhin Whe limiWV pUoYided foU ZiWhin Whe VeUYice agUeemenW
WeUmV and condiWion.  In WheVe ciUcXmVWanceV Whe UiVe doeV noW alloZ cXVWomeUV Wo end WheiU conWUacW eaUl\.
 AlVo, The CISAS alWeUnaWiYe diVpXWe UeVolXWion VeUYice iV noW able Wo conVideU complainWV oU claimV of WhiV
naWXUe Zhich UelaWe Wo Whe faiUneVV of Whe pUice incUeaVe.

The OUange E[ecXWiYe Office iV Whe final poinW of eVcalaWion ZiWhin Whe compan\ and I am Xnable Wo aVViVW oU
pUoYide \oX ZiWh an\ moUe deWailed infoUmaWion in UelaWion Wo \oXU iVVXe.  WhilVW I appUeciaWe Whe aboYe ma\
noW be Wo \oXU VaWiVfacWion, I WUXVW oXU final poViWion in WhiV maWWeU iV cleaU.
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